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Annual Plan Office of Public and Indian Housing
1.0 PHA Information
PHA Name: Norwalk Housing Authority PHA Code: CT002
PHA Type:  [] Small [ High Performing X standard [J HCV (Section 8)
PHA Fiscal Year Beginning: (MM/YYYY): 4/1/2012
2.0 Inventory (based on ACC units at time of FY beginning in 1.0 above)
Number of PH units: 853 Number of HCV units: 680
Number of State of Ct Units: 78  Number of Moderate Rehab HCV Units: 162 Number of Substantial Rehab HCV Units: 200
3.0 Submission Type
[ 5-Year and Annual Plan X Annual Plan Only [ 5-Year Plan Only
4.0 PHA Consortia [J PHA Consortia: (Check box if submitting a joint Plan and complete table below.)
PHA No. of Units in
Participating PHAs Program(s) Included in the Consortia Programs Not in the Consortia Each Program
Code
PH HCV
PHA 1:
PHA 2:
PHA 3:
5.0 5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update.
5.1 Mission. State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the
PHA's jurisdiction for the next five years:
See Five Year Plan 2010-2014
5.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and
very low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in meeting
the goals and objectives described in the previous 5-Year Plan.
See Five Year Plan 2010-2014
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PHA Plan Update
(a) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission:
PHA Plan Element Changed | Attached to this | Only on File
Plan at the NHA
PHA Plan 2010-2014 5 Year Goals and Prior Progress Yes Attachment A
Eligibility, Selection and Admissions Policies, including Yes Attachment B
Deconcentration and
Eligibility No \
Wait List Procedures. No \
Selection No \
Admissions Policies Yes
Deconcentration No N
Financial Resources Yes Attachment C
Rent Determination
Income Based Rents No N
Flat Rents Yes Attachment D
Payment Standards (HCV) Yes Attachment E
Minimum Rent No N
Operation and Management Yes Attachment F
Utility Schedule
Operation and Management Yes Attachment G
NHA Charges
Designated Housing for Elderly and Disabled Families No N
Community Service and Self-Sufficiency Yes \/
Safety and Crime Prevention No \/
RAB Members Yes Attachment H
CFP Annual Statement and Open CFP Yes Attachment |
CFP 5 Year Plan Yes Attachment J
Housing Needs Analysis No \/
Strategy for Addressing Needs No \/
Substantial Deviation No Attachment K
Civil Rights Certification Yes Attachment L
Fiscal Year Audit No \
Asset Management No \
Other Information required by HUD
Violence Against Women Act (VAWA) Yes Attachment M
Grievance Procedure Yes Attachment N
Pets Yes Attachment O
FSS Program Design Yes Attachment P
(b) Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan. For a complete list of PHA
Plan elements, see Section 6.0 of the instructions.
Copies of the PHA Plan may be obtained from the NHA Office at 24 % Monroe St, Norwalk
CT 06854 and on line at http://www.norwalkha.org
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7.0

Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing,
Homeownership Programs, and Project-based Vouchers. Include statements related to these programs as applicable.

a. Using the award of Planning funds from HUD, the NHA intends to make an
application for HOPE VI1/Choice Neighborhoods funding for Washington Village in
2012 or 2013. It also intends to explore voluntary conversion, demolition and
disposition and mixed financing and/or HOPE V1/Choice Neighborhoods and other
funding opportunities for Roodner Court and Meadow Gardens.

b. The NHA will continue and expand its self-sufficiency efforts through the FSS
program and through its homeownership programs for public housing residents and
for HCV participants through its current approved HCV homeownership program. It
will make a formal request of the City of Norwalk to replenish the funds for the
Norwalk Redevelopment Agency Down Payment Assistance program, which is
critical for low income homeownership.

c. The NHA will continue to examine the use of project based Section 8 both for
redevelopment of existing public housing developments including Washington
Village, Roodner Court and Meadow Garden and for other initiatives.

d. The NHA will continue to improve the living environment for any properties it owns
or manages by promoting smoke free buildings.

8.0

Capital Improvements. Please complete Parts 8.1 through 8.3, as applicable.

8.1

Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of the PHA 5-Year and Annual Plan, annually
complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each
current and open CFP grant and CFFP financing.

See Attachment | — Separate Files

8.2

Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan, PHAs must complete and submit the
Capital Fund Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current
year, and add latest year for a five year period). Large capital items must be included in the Five-Year Action Plan.

See Attachment J — Separate Files

8.3

Capital Fund Financing Program (CFFP).
[] Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt
incurred to finance capital improvements.
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9.0

9.1
Housing Needs. Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally
available data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income
families who reside in the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various
races and ethnic groups, and other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The
identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location.

10.0 No new data has become available at this time, which would cause the NHA to change its

analysis of need prepared in 2010.

11.0 Required Submission for HUD Field Office Review. In addition to the PHA Plan template (HUD-50075), PHAs must submit the
following documents. Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but
electronic submission is encouraged. Items (h) through (i) must be attached electronically with the PHA Plan. Note: Faxed copies of these
documents will not be accepted by the Field Office.

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications
relating to Civil Rights)
(b) Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only)
(c) Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only)
(d) Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only)
(e) Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHASs receiving CFP grants only)
(f) Resident Advisory Board (RAB) comments. Comments received from the RAB must be submitted by the PHA as an attachment to the
PHA
Plan. PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these
recommendations.
(9) Challenged Elements
(h) Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHASs receiving CFP grants only)
(i) Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)
See Attachment L
ATTACHMENTS:
# Attachment/Document
A 2010-2014 Five Year Plan Goals & Progress for First Year 2010-2011
B B1 Amendments to ACOP
B2 HCV Administrative Plans
B3 Federal Lease Revision
B4 Enterprise Income Verification (EIV) Policy & Procedures
C C1 Financial Resources
C2 AMPs Budgets
D Flat Rents Schedule
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T

Attachment/Document

HCV Payment Standards (2 Tier)

Utility Schedule

Norwalk Housing Authority Charges

RAB List

CFP — Annual Statements & Open CFP

CFP -5 Year Plan

Substantial Deviation and Substantial Amendment Policy

CA| < —|T|@|mm

L1 Civil Rights Certification

L2 Other Required Certifications [Attached Separately]

VAWA Policy

Grievance Procedure

Pet Policy

v|o|Z|IZ

Family Self Sufficiency Program
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Attachment A: 2010-2014 NHA Five Year Goals and Progress in Meeting Goals

Accomplishments April 1°* 2011 through March 31 2012 (including anticipated
accomplishments through March 31° 2012)

Goal 1. Expand the supply of assisted housing

Strategies:
a. Apply for additional rental vouchers when opportunities arise

b. Create new public housing if an opportunity arises

c. Leverage private along with other public funds to create additional housing
opportunities

d. Pursue improvements and expansion of Norwalk’s Work Force zoning by-law in
Norwalk’s 5 Year Consolidated Plan
Pursue passage of linkage fees by-law in Norwalk’s 5 Year Consolidated Plan

Outcomes Actual and Projected Through 3/31/2012:

1. Will make input to the Work Force regulations, proposing that such affordable housing should be
located in low poverty census tracts when it is not an onsite component of a mixed income
development and the minimum size for a project to be subject to the regulation revert back from
20 to its original 12 units.

2. Secured a HUD Planning grant for Choice Neighborhoods.

3. Apply for a Choice Neighborhood Implementation Grant if able to secure City sites on or before
4/1/2013.

4. Applied to HUD for Housing Choice Voucher for people with disabilities, but not awarded.

Goal 2. Improve the Quality of Assisted Housing
Strategies:

a. Analyze what is required to become a HUD high performer under the new public
housing assessment system and create an action plan for this
b. Continue the high performance of the Housing Choice Voucher program
Continue to create or enhance programs serving NHA clients
i. Applications for grants and loans
ii. Improve the information systems, reporting and actions in response to reports
d. Where warranted, redevelop obsolete public housing
e. Continue efforts to become a MTW agency
f.  Pursue energy efficiency improvements

NHA Attachment A NHA Progress Report 2010-2011 Page A1l



Outcomes Actual and Projected Through 3/31/2012:

1. The Housing Authority of the City of Norwalk continued implementing its green grants from HUD
and continues to identify additional green initiatives. The NHA has been working with public
utilities that have been funding weatherization work at various locations including Washington
Village, Colonial Village, Ludlow Village, Seaview, Leroy Downs and King Kennedy. It will continue
these efforts and along with contractors such as Zero Draft and Competitive Resources Inc., will
improve the condition of as using of our buildings as it can.

2. In conjunction with the Grants that Norwalk Housing Authority received to install Solar Panels for
hot water creation at Leroy Downs, Senior Court and 20 West, the NHA is preparing an IPM
(Integrated Pest Management) plan. This will be a multi-faceted approach which will help the NHA
to combat and prevent pest infestation of all types, thereby improving the quality of living for these
residents. Also, preparing a Green Maintenance Plan for these 3 sites.

3. The Housing Authority has received numerous complaints over the years about second hand
smoke. As a result it has proposed a smoke free housing policy for all buildings.

4. Maintained High Performance rating under HUD's Section Eight Management Assessment
Program (SEMAP) performance assessment

5. The NHA will implement Phase Il of its Energy Services contract with Siemens Building Technologies that
includes replacement of heating systems at 356 Main Ave., King Kennedy Homes and Chapel St. Replacement
of steam traps at Washington Village. Meadow Gardens Learning Center boiler replacement, conversion
from oil to gas heat at 36 Fairfield Ave. and weatherization at all Federal sites.

Goal 3. Increase Assisted Housing Choices
Strategies:

a. Continue policies and procedures which enable voucher holders to move into better
housing and better neighborhoods

b. Continue homeownership programs for HCV participants

c. Pursue ways to use project based vouchers to increase housing quality and choices

Outcomes Actual and Projected Through 3/31/2012:

1. There have been 6 new home ownership purchases since April 1, 2010.

2. To Increase Assisted Housing Choices & Deconcentration the NHA has continued the two tier
Payment Standards program. From April 1, 2010 to August 31, 2011, the strategy has resulted in
the following:

a. 52 families moved to upper tier (income) census tracts:
e FSS participants 22%
e Disabled 9%
e Nonelderly 98 %
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o  White 48%

e Black 52%

e Ethnicity break down — Hispanic 28%. Non-Hispanic 72%
e Average age of participant 47 yrs.

b. 15 families moved to lower tier (income) census tracts:

Ethnicity break down — Hispanic 21%. Non-Hispanic 79%
Average age of participant 49 yrs.

1. FSS participants 9 %
2. Disabled 20%

3. Non elderly 89%

4. White 35%

5. Black 65%

6.

7.

Since 2007, the overall outcomes of this policy have been as follows:

The increase of clients living in the higher census track from 2006 before we started the program
vary 2010 is 15%.

The decrease of clients living in the lower census track for the same period is 20%.
Public Housing Deconcentration—
In the first two quarters of 2011 there were no deconcentration actions required. October 2010-

June 2011- In the last quarter in 2010 there was one property that required deconcentration
therefore skipping was implemented as per NHA policy.

Goal 4. Improve Quality of NHA Properties and the Neighborhoods they are in

Strategies:

Continue deconcentration policies for public housing and for HCV

Continue to improve external appearance of properties and grounds

Continue to improve quality of building amenities and unit conditions

Continue aggressive screening for admission, lease enforcement

Work with the City of Norwalk to reduce crime in the neighborhoods and ameliorate

negative neighborhood conditions

f. Coordinate re-development of NHA properties with the City re-development plans and
Plan of Conservation and Development where consistent with NHA goals.

g. Continue strict lease enforcement

©oo oo

Outcomes Actual and Projected Through 3/31/2012:

1. See deconcentration information in Goal 3, Outcomes, Section 2.
2. The Capital Fund Program (CFP) (See Attachments | and J) list a variety of projects aimed at
improving the appearance of properties and grounds and the quality of amenities and units.

NHA Attachment A NHA Progress Report 2010-2011 Page A3



3. The NHA is working with the Norwalk Redevelopment Agency to revitalize the transit area where
the NHA offices, Leroy Downs, Washington Village, King Kennedy, 20 West Avenue and Seaview are
located.

4. It is also focusing on a Choice Neighborhood opportunity for Washington Village for which it was
awarded a Planning grant by HUD in 2011. Anticipate applying for a Choice Neighborhood
Implementation Grant by 4/1/13 or sooner.

Goal 5. Promote Self-Sufficiency of NHA Customers
Strategies:

a. Continue and create promotions and opportunities for customers of the NHA to
improve their skills and job opportunities
i. Continue focus on children attending school
ii. Continue educational mentoring programs
iii. Continue other learning programs and expand where needed
iv. Continue scholarship programs for post-high school education
b. Continue outreach to working families for admission to NHA programs and housing
c. Expand the Family Self Sufficiency programs for HCV and Public Housing

Outcomes Actual and Projected Through 3/31/2012:

Family Self Sufficiency Program Goals and Accomplishments for April 1, 2010 through
Auqust 31, 2011

Activities and Outcomes Grant Goal through Actual through
3/30/12 8/31/11

Self-sufficiency Participants 145 145
Youth College Enrollments 3 11
Youth Summer Programs 10 125
GED & ESL 7 8

Homeownership Education 34 2872
Homeownerships 2 6
Credit & Financial Counseling 30 37
Improved Credit Score 5 6
Preschool Parent Education 3 5
Childcare Connections 11 31
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Activities and Outcomes Grant Goal through Actual through
3/30/12 8/31/11
Community Service & Volunteering 30 39
Health / Certificate programs 40 28"
Employment Counseling 76 73
Job Readiness Programs 37 56
Employment Obtained 12 13

*1Includes Grants for Section 8 Family Self-Sufficiency, Federal Public Housing Family Self-Sufficiency, ROSS
Home/HeaIth/Grow ROSS Service Coordinator

Homeownershlp workshop scheduled for October 2011

Includes Fall 2011 enrollments

Scholarship Program
April 1, 2010 to August 31, 2010

32 College Scholarships were awarded to NHA residents in this national award winning program.
16 were repeat applicants and 16 new applicants. 22 attended 4 year colleges, 9 attended 2-year
community colleges, 1 attend trade school.

Over $140,000 was raised by the Norwalk Housing Scholarship Committee, comprised of local
leaders in business/education/philanthropy, for scholarships and computers for college students.
$95,168 was committed to cash scholarships. $4,500 promised but not acted upon. $45,649 was
spent on laptop/printer sets awarded to scholarship recipients. Through application assistance
from the NHF Scholarship Program, recipients additionally received one national scholarship and
$64,000 in other scholarships. Making the grand total over $200,000.

The Awards Ceremony was held at Stepping Stones Museum for Children. Guests included
recipients, their families and many of Norwalk’s elected officials and prominent citizens.

A special presentation of computers was held at the Norwalk Housing Authority 20 West Avenue
Learning Center to promote college as a goal for middle school and high school youth.

September 1, 2010 to March 31, 2011

Award Recipients attended their colleges full-time and reported grades and expenses back to NH
Scholarship Program as per the contract they sign upon receipt of scholarship funds.

2 Award Recipients graduated mid-year from Norwalk Community College and continued on to 4-

year colleges. One, a single mother and honors student with 2 children continued at Bridgeport
University in education. The other, a young man who went to college directly from high school and
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then became head of household for his younger sister when their mother left their home,
continued at Long Island University in sports medicine.

The Scholarship Committee launched its 2011 fund raising campaign in October. Press was notified,
financial goals set and the 2011 Scholarship Application was reviewed. New donors were
researched and contacted.

In December the Scholarship Committee hosted the annual College 101 Program where NHA
resident families with teenage youth interested in college came to a dinner to ask questions of a
panel of current Norwalk Housing College Scholarship Recipients and hear about their college
experiences. For many families this is their first contact with anyone attending college and is very
inspiring. Some Recipients become email “pen pals” with the younger students.

In January scholarship applicant recruitment begins with announcements in press, the NHA resident
monthly newsletter and flyers. Current recipients are encouraged to promote the program in their
developments. All Norwalk High Schools are emailed the applications and dates are sent for
Committee representatives to come to the high schools and work with senior students on their
applications and on other scholarship applications.

January through March fundraising and application recruitment continues. Applications for other
scholarships are distributed. 20 West Learning Center promotes the program to participants in its
free SAT Prep Program and Future Zone.

Scholarship Program
April 1, 2011 to August 31, 2011

34 College Scholarships were awarded to NHA applicants in this national award winning program.
19 were repeat applicants and 15 new applicants. 24 attend 4-year colleges, 9 attend 2-year
colleges and 1 is enrolled in a 1-year vigorous medical assistant nursing program.

Over $100,000 was raised by the Norwalk Housing Scholarship Committee, comprised of local
leaders in business, education and philanthropy. $109,000 has been committed to scholarships
with $750 promised but not acted upon. Recipients received $94,500 in additional local
scholarships plus two national scholarships, making the grand total over $200,000.

The Awards Ceremony was held at Stepping Stones Museum for Children. Guests included
recipients, their families and many of Norwalk’s elected officials and prominent citizens. One
student, graduating from NCC as one of “27 Women of Promise” and continuing to Temple
University, addressed the reception, telling all to “follow their dreams.” A special presentation of
certificates was made by Congressman Jim Himes Office to all recipients.

A presentation of scholarship checks was held at the NHA 20 West Avenue Learning Center to
promote college as a goal for middle school and high school youth.

A pre-college mandatory orientation session for incoming college freshmen was held in August to
assist students in planning ahead for the demands of college. A speaker from NCC and two
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returning recipients spoke at this dinner open to incoming freshmen and their families. Topics
included 1) time management; 2) tutoring assistance; 3) developing good relationships with
professors; 4) registration; 5) finding a guidance counselor; 6) managing extra-curricular activities;
7) how to use the “Buddy” system that will be newly implemented this year.

September 1, 2011 to March 31, 2012

Award Recipients attend their colleges full-time and report grades and expenses back to NH
Scholarship Program as per the contract they sign upon receipt of scholarship funds.

This year a “Buddy Program” is being initiated to link scholarship freshmen with repeat recipients.
Recipients are eager to volunteer for this and other programs.

The Scholarship Committee will launch its 2012 fund raising campaign in October. Press will be
notified, financial goals set and the 2011 Scholarship Application will be reviewed. New donors will
be researched and contacted.

In December the Scholarship Committee will host the annual College 101 Program where public
housing resident families with teenage youth interested in college come to a dinner to ask
questions of a panel of current Norwalk Housing College Scholarship Recipients and hear about
their college experiences. For many families this is their first contact with college students.

In January scholarship applicant recruitment begins with announcements in press, the NHA resident
monthly newsletter and flyers. Current recipients promote the program in their developments. All
Norwalk High Schools are emailed the applications and arrangements made for in-school
scholarship application workshops.

January through March fundraising and application recruitment continues. Applications for other
scholarships are distributed. We already have 4 new applicant requests for 2012-2013.

Employment Empowerment
Achievements:

A June 2010 assessment of student reading skills/performance showed a 78% overall increase in
scores versus a baseline assessment conducted the previous fall.

An April 2010 assessment of student math skills/performance showed a 41% increase in scores
versus a January 2010 baseline.

Our arts initiative continued with instruction at our dedicated Art Center. 10-15 during the school
year, and 20-25 during the summer, received daily art instruction utilizing multiple techniques.

A summer drama initiative was begun in July 2010. 15-25 students from the various learning

centers participated on a daily basis. The students received instruction in dramatic performance,
basic playwriting, and scene construction skills. A literacy component was included in each lesson.
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Expended our commitment to the physical well-being of our students through strengthened
partnerships with Stepping Stones Museum for Children, and the Norwalk YMCA. The organizations
offered instruction in healthy diets and the benefits of exercise, respectively.

As of May 2010 the Learning Centers had over 230 students registered. Each student’s parent or
guardian was required to register their child in person in order to begin fostering more effective
parent/center communication.

The Learning Center Summer program had over 175 students registered across the five Learning
Centers. Students participated in a variety of indoor and outdoor activities, such as weekly beach
trips. In addition, NHA partnered with Fairfield County Community Foundation and Mina Foods, a
local food distributor, to provide free lunches to summer program participants.

In partnership with the Family and Children’s Agency of Norwalk, each Learning Center hosted the
families of their respective complexes for a meet and greet “Family Night.” An FCA counselor was
on-hand to offer residents the opportunity for continued support outside of the Learning Center.

Learning Centers Accomplishments:

1. AsofJune 30, 2011 NHA Learning Centers had over 270 registered students, an increase of
over 100 from our last report. We plan to expand the program even further in the coming
months.

2. Alune 2011 assessment of student reading skills/performance showed a 76% increase in
scores versus a baseline assessment conducted the previous fall.

3. Alune 2011 assessment of student math skills/performance showed a 78% increase in
scores versus a December 2010 baseline assessment.

4. Utilizing funding from Norwalk’s Community Development Block Grant Program, and in
conjunction with the Norwalk Economic Opportunity Network, NHA presented 4 career
nights to high school ager residents in Spring 2011. These events raised awareness of
various careers open to students and each was attended by 25-40 residents.

5. The dedicated Art Center, opened in in the summer of 2009, continued to instruct 10-15
students per day with art, art history, and literacy related lessons.

6. Throughout Fall and Winter 2010 and Spring 2011 Learning Center staff participated in a
series of professional developments seminars on the Seven Habits of Highly Effective
Teachers, as well as training in conflict resolution and mediation exercises.

7. Partnering with Stepping Stones Museum for Children, 6 participants in our Early Childhood
program graduated from a two-week kindergarten readiness course.

8. Continued partnerships with local organizations, such as the Norwalk YMCA and the SoNo
Fieldhouse, to provide extracurricular activities to students.

9. The Summer Program continued at all Learning Center sites in 2011 with over 170
registered students. Community partnerships allowed us to offer a number of recreational
activities such as swimming and indoor sports.

10. NHA, in conjunction with the Norwalk Economic Opportunity Now (NEON), participated for
the first time in the Federal Summer Food Service Program. Through the program we were
able to offer without cost to our students both a breakfast and a lunch during each day of
the summer program.
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11. NHA operates a small fleet of six vans which are used throughout the year to transport

Goals:

both students and adult residents to off-site programs and enrichment activities.

Continue partnerships with local organizations to provide as many outside opportunities to
NHA students as possible.

Further parent involvement in the Learning Centers through more frequent
communications, and family activity nights.

Sustain and increase NHA reading scores. Literacy and effective communication skills are a
must for student success and NHA is committed to fostering these skills in NHA students
through the Literacy Program.

Sustain and increase NHA mathematics testing scores. Mathematical skills are a key
component to future success in a number of vocations.

Sustain and increase the number of students who wish to gain a post-secondary education.
Each year more and more of NHA Learning Center students apply for and receive NHA
Scholarship Foundation assistance in paying for college. As these success stories filter
through the community, more of NHA students will feel that college is a possibility for
them, as well. The Learning Centers will help to foster this motivation with college info-
sessions and college brochures/applications.

Expand our community outreach and recruitment efforts to bring in more students from
other housing complexes.

Goal 6. Promote Fair Housing and Equal Opportunity

Strategies:

Have staff attend Fair Housing training at least every other year.

At joint meeting with City of Norwalk’s Human Relations, Fair Housing, Norwalk Housing
Authority and Landlords provide information on Fair Housing and Landlord/Tenant rights
for Landlords by Fair Housing Officer.

Send annual mailing to HCV landlords on Fair Housing and Landlord/Tenant rights prepared
by City of Norwalk’s Fair Housing Officer and Director of Human Relations and Fair Rent.
Send an annual mailing to all public housing voucher participants prepared by City of
Norwalk’s Director of Human Relations and Fair Rent and Fair Housing Officer which may
include training invitations.

Add FAQ on Fair Housing and Landlord/Tenant rights to NHA’s website if prepared by
Director of Human Relations and Fair Rent and Fair Housing Officer.

Invite the Fair Housing Officer and Human Relations and Fair Rent Director to participate in
group HCV briefings.

Review the Analysis of Impediments to Fair Housing for NHA policies and programs.
Request the Norwalk Redevelopment Agency review and prioritize its Analysis of
Impediments to Fair Housing.
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Outcomes Actual and Projected Through 3/31/2012:

Based upon the Norwalk Redevelopment Agency’s (NRA) 2010 Analysis of Impediments to Fair
Housing, the Norwalk Housing Authority (NHA) evaluated how it could positively impact and further
fair housing in Norwalk.

The Norwalk Redevelopment Agency’s preliminary analysis of Norwalk’s marketplace led to
identification of five impediments as follows:

Discrimination in the housing market
Housing affordability

Zoning, Planning and land use issues
Local opposition (NIMBY)

Lending practices

vk wNeE

The Housing Authority reviewed its own operations and developed actions to implement the
recommendations in that Plan.

The actions the NHA has taken to further Fair Housing are listed below:

A. Direct Fair Housing Activities

1. The NHA provides information at Voucher Issuance to all participants on how to file a Fair
Housing Complaint with handouts and invites the City of Norwalk’s Fair Housing and Fair
Rent staff to participate in briefings and training.

2. In 2007 a 2 tier Fair Market Rent payment standards was established to promote renting of
units in areas of Norwalk with higher incomes, less unemployment, lower concentration of
minority residents and higher homeownership rates outside of census tracts 432, 434, 437,
438, 440, 441, 442, 444 and 445. (For results see Goal 3 above). Results are monitored and
where appropriate surveys may be conducted to explore findings of any problems.

3. Conducts an HCV landlord Open House to promote and explain the program in conjunction
with the Fair Housing and Human Relations departments of the City of Norwalk. Sessions
include training in Fair Housing regulations. The last HCV landlord Open House occurred in
October 2011.

4. Provides opportunities for LRPH and HCV staff training in Fair Housing, on a regular basis.
The last training occurred in May 2011.

5. Quarterly monitoring of income deconcentration by development and where necessary
implements income skipping measures.

6. When available, employment opportunities are advertised in accordance with Equal
Employment Opportunity

7. When necessary, opportunities to apply for housing are advertised in accordance with
Affirmative Fair Housing Marketing Plan.

8. Continued to provide translators as necessary.

9. Inresponse to 2010 HUD Notice of Funding availability applied for 100 vouchers for people
with disabilities which was not funded.
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B. Indirect Fair Housing Activities

1.

10.

11.

12.

13.

Continue planning of affordable housing on West Cedar Street to create a mixed income
community, while maintaining all 200 Section 8 project based units.

Choice Neighborhoods Planning Grant applied for and received from HUD to redevelop
Washington Village and apply for a Choice Neighborhoods Implementation grant to
deconcentrate poverty and improve housing quality. This plan includes an area south of
Washington Street, east of Martin Luther King Boulevard, west of Water Street and north of
Concord St.

Continue to implement Voucher Homeownership Program to help participants address the
high cost of housing.

Promotes asset development of public housing and voucher participants by implementing a
Family Self Sufficiency Program, which can be used for homeownership. (Since the program
began in 2005 there have been 32 new homeowners created).

To improve public housing quality, maintain implementation schedule for capital fund
program.

To assist as many families as possible with the high cost of housing, had 98.6% lease up rate
for housing choice voucher program as of 9/1/2011. The average nationwide lease up rate
is 91%.

To help HCV program participants accumulate assets for homeownership or other long
term goals, operated the Housing Choice Voucher Family Self Sufficiency Program since
2005 until present.

To help Public Housing residents accumulate assets for homeownership other long term
goals operated a Public Housing Family Self Sufficiency Program since 2006 until present.
To assist in these homeownership efforts and to enhance employment, a HUD ROSS grant
was sought and received. This grant provides case management services through a third
party.

To increase the earning potential and further homeownership accessibility of low income
students, NHA works with the private and foundation sector to award college scholarships.

Year Offered  Awards Total Amounts
2005 13 $ 33,000
2006 20 $ 55,500
2007 25 $ 72,250
2008 32 $105,100
2009 26 $109,000
2010 32 $124,199
2011 34 $109,000

To improve educational performance and earning potential obtained Connecticut After
School Grant program for reading program with certified reading teachers and Haskins
Laboratory/Literacy HOW staff trainer, since 2007 and funded through 2010. A 2011
application is pending at this time (9/15/2011).

Also received a 2011 CDBG grant to enhance the educational efforts in item 20 above by
improving the Learning Center facilities at Roodner Court.

Work with Norwalk Public Schools to operate Priority After School Program Grants for Fox
Run, Ponus and Wolfpit Elementary schools to improve educational outcomes. Applying for
Silvermine School in 2011.
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14. To increase youth educational outcomes and (permitting adults to work), it has operated 5

academically oriented after school and summer centers since 2003.

15. Continue to assist seniors and the disabled at all developments by providing a resident

services coordinator.

IN ADDITION TO THE ABOVE ACCOMPLISHMENTS, THE NHA WAS ABLE TO SECURE THE FOLLOWING GRANTS WHICH
PROVIDE RESOURCES FOR THE GOALS LISTED ABOVE

Grants received by Norwalk Housing Authority 2011
1.

vk W

HUD 2010 Public Housing Family Self Sufficiency grant, $69,000

HUD 2010 Family Self Sufficiency Housing Choice Voucher grant, $69,000

United Way Math Literacy program, $45,000

CDBG37 Roodner Court Learning Center renovation project, $43,000

Connecticut State Department Education (CSDE) Afterschool grant for $150,000. The grant
will support the Literacy program at the Learning Centers. The grant will fund the part-time
salaries of two reading coaches and a reading coach manger.

HUD 2011 Public Housing Family Self Sufficiency Program -- $69,000 to continue to fund
the salaries and fringe benefits of a coordinator to promote and foster assistance with
public and private resources to enable participating families to increase earned income,
financial literacy, reduce or eliminate the need for welfare assistance, and to make progress
toward economic independence and self- sufficiency.

HUD 2011 Family Self Sufficiency Housing Choice Voucher Program -- $69,000 to continue
to fund the salary and fringe benefits of a coordinator to ensure continuity of services to
those families currently enrolled in HCV FSS program. The coordinator would promote
strategies to enhance education, training and job opportunities that are available to HCV
FSS program participants.

Pending Grant Applications

1.

HUD 2011 Ross Service Coordinator $240,000 three year grant to fund a full-time
coordinator to serve residents living in King Kennedy, Meadow Gardens, Chapel Street, 36
Fairfield Avenue, and Main Avenue. The coordinator would promote service delivery
including education, job training, and other referrals to 50 residents.

HUD 2010 Section 3 grant would fund the salary and fringe of a coordinator in the amount
of $50,000. The grant would expand NHA capacity to meet the regulatory requirements of
Section 3.

Walmart $4,500 under Walmart’s education initiative, an application was submitted to
support the literacy initiatives in the Learning Centers.

Not Received
4. HUD 2011 Capital Fund Education and Training Community Facilities Program.

NHA submitted an application for $3.5M to fund the renovation of a facility that would
provide job training and/or adult education for public housing residents.
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ESS and Other Service Programs Report

PROGRAM NAME

VALUE OF PROGRAM TO

PARTICPANT

LOCATION

SCHEDULE

OBJECTIVE / OVERVIEW

Job Training Referral &
Employment Referral

$150

NHA

Throughout
the year

FSS Coordinators provide Job Training referrals to private
and nonprofit agencies and referrals to different
employment opportunities.

Food Stamps Workshop

Free

NHA

Throughout the
year

These workshops will provide residents with critical
information such as what are the qualifications for food
stamps, what documents are needed to provide and
how much assistance can you get. Residents learn how
to fill out the application and where to send it for faster
process time

Money Management
Workshop

$400

NHA

Throughout the
year

Understanding Money and Credit: all you ever wanted
to know about budgeting and credit. This Workshop
encourages participants to examine their own financial
health. The Workshop focuses on the importance of
setting financial goals and developing a spending plan.

Credit Counseling &
Referral Workshop

$400

NHA

Throughout the
year

This Workshop will teach how to you overcome debt,
regain financial stability, and save for your future.
Certified counselors will help you assess your financial
situation, develop a spending plan, set financial goals,
and create a personalized action plan. You will learn
how to obtain, review and dispute your Credit Report.

First Time Home Buying
Workshop

$450

NHA

Throughout the
year

This one-day Workshop gives homebuyers a step-by-step
guide to buying a home, as well as assessing financial
readiness to do so. You will learn what to expect and
what is expected of you. Participants receive a
workbook and a certificate of completion.

NHA Attachment A
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VALUE OF PROGRAM TO

PROGRAM NAME PARTICPANT LOCATION SCHEDULE OBJECTIVE / OVERVIEW
This Workshop gives homebuyers a step-by-step guide to
buying a home. You will learn what to expect and what
will be expected of you to ensure the home buying
From Home Search To Throughout the process goes smoothly. You will receive a
Closing Day workshop $500 NHA year comprehensive home buying workbook.
This Workshop will teach financially challenged clients
Throughout the how to budget their limited income by managing
Money Matters Workshop $300 NHA year energy, housing, clothing and food dollars.
This workshop helps participants understand anger
triggers and identify anger
signals and to be in control of your feelings and not
have angry feelings control you.
participants learn different strategies to be able to get
Throughout the calm and learn ways to resolve
Peace Begins at Home $15 NHA year conflict.
This workshop helps participants establish and prioritize
Take Control of Your Throughout the financial goals, create a spending plan and manage
Finances $300 NHA year income and expenses through budgeting.
Participants learn how to protect themselves and assets
from thieves who can steal your information, recognize
Protect Yourself and Yor Throughout the the tricks of a con-artist and understand the tell-tale
Assets $300 NHA year warning signs of a scam.
Throughout the This workshop provides the best financial practices to
Your Credit Your Life $250 NHA year reducing debt and reducing monthly bills.
NHA Attachment A NHA Progress Report 2010-2011 Page A 14




VALUE OF
AGE PROGRAM TO
GROUP PROGRAM NAME PARTICPANT LOCATION INSTRUCTOR SCHEDULE OBJECTIVE / OVERVIEW
This curriculum offers children a multitude of
life enhancing benefits that will prepare
Gymnastics & Karate them for a lifetime of success by building
Early social and intellectual skills. The child gains
Childhood Tues 4:45-5:45 PM & self-control, discipline, and strengthens the
0-5 Years Old $400 The Little Gym, 187 Water St. Erica Newman Wed. 5:30-6:00 PM body and mind through Karate.
Ear_Iy Helps adults become good parents by
Childhood 0- hearing answers to questions concerned with
5 Years Old Parents As Teachers- Family Parent Educator- child rearing pertaining to age while
Resource Center $200 Roodner Court Akisha Cassermer Thurs. 12:30-1:30 PM incorporating play.
Ear_Iy Helps adults become good parents by
Childhood hearing answers to questions concerned with
0-5 Years Old Parents As Teachers- Family Tues. 10:00-11:00 Am & | child rearing pertaining to age while
Resource Center $200 Fox Run School Parent Educators Fri. 9:00-10:00 AM incorporating play.
Early Helps adults become good parents by
Childhood hearing answers to questions concerned with
0-5 Years Old Parents As Teachers- Family Washington Village & Parent Educator- child rearing pertaining to age while
Resource Center $200 Meadow Gardens Akisha Cassermer TBD incorporating play.
0 Early
Childhood Interactive learning facility to help children
0-5 Years Old develop academically in an interesting,
Stepping Stones Museum $400 303 West Ave. Trained Staff BD challenging, and fun way.
Early
Childhood
0-5 Years Old
Monthly ongoing
events. Call Ann Early pre-school reading experience:
Prince-NHA Early attending story hour, along with hands on
Childhood interaction programs offered at the library
Coordinator at 203- contributes significantly to high reading
South Norwalk Library $200 Washington Street Children's Librarian 838-8471 ext. 187 levels.
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AGE GROUP

Elementary School

VALUE OF

PROGRAM TO
PROGRAM NAME PARTICPANT LOCATION INSTRUCTOR SCHEDULE OBJECTIVE / OVERVIEW
Provide safe and structured
LEARNING CENTERS environment for homework help,
academics, computer usage, and
12,500 per year RC, MG, WV, CV NHA Staff M-F, 2:30-7:30 PM various enrichment programs

NHA Staff/ Certified
Teachers/ Reading

Activities are separated into 3 stations
emphasizing writing, listening, and
comprehension. The Informal
Reading Inventory is used to quarterly
assess and track student progress

Elementary School LITERACY PROGRAM $9,000 per year King Kennedy Coaches M-F, 4:30-6:30 PM and develop individual curriculum
NHA staff and/or outside volunteers
read aloud stories to learning center

Elementary School READ ALOUD SERIES $100 BD NHA Staff/ Volunteers TBD students.

Students learn the art of Latin
drumming in an upbeat fun

Elementary School LATIN DRUMMING $400 20 West Ave John Stuart TBD environment.

Participants will enjoy Physical
activities, free games, literacy

Elementary School Summer camp $2,000 RC, MG, WV, CV NHA Staff M-F 9:00-4:00 PM support, arts & craft, and more.
Participants practice and learn math
skills in a hybrid traditional and web-

Elementary School Math Program 5,000 20 West, RC, MG, WV NHA Staff M-F 3-6 based format.

Participants learn the ancient art of

Elementary School Storytelling $1,000 RC, MG, WV, CV Laconia Therrio M W 5-6 storytelling and public presentation.
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AGE GROUP

PROGRAM NAME

VALUE OF
PROGRAM TO
PARTICPANT

LOCATION

INSTRUCTOR

SCHEDULE

OBJECTIVE / OVERVIEW

High School

LEARNING CENTERS

$12,500 per year

20 West

NHA Staff

M-F, 2:30-7:30 PM

Provide safe and structured
environment for homework help,
academics, computer usage, and
various programs

High School

LITERACY PROGRAM

$9,500 per year

King Kennedy

NHA Staff/ Certified
Teachers/ Reading
Coaches

M-F, 4:30-6:30 PM

Activities are separated into 3
stations emphasizing topics like
writing, listening, and
comprehension. The Informal
Reading Inventory is used to
quarterly assess and track student
progress and develop individual
curriculum.

High School

Summer camp

$2,000

20 West

NHA Staff

M-F 9:00-4:00 PM

Participants will enjoy Physical
activities, free games, literacy
support, arts & craft, and more.

High School

Math Program

$5,000

20 West

NHA Staff

M-F 3-6

Participants practice and learn
math skills in a hybrid traditional and
web-based format.
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ATTACHMENT B1: AMENDMENTS TO THE ACOP AND ADMINISTRATIVE PLANS

Please note that sections quoted are to provide for the context and placement
of the changes only. For full text of the Section please see the ACOP and
Administrative Plan on file at the Housing Authority Offices.

Also please note that any ACOP or HCV Administrative Plan references to
Attachments or Appendices in the text of the changes below, refer to such
documents in the ACOP and HCV Administrative Plan only; not to Attachments
to this PHA Plan.

\dmissi | Conti | C Plan (ACOP) Revisi
ACOP CHAPTER 3 REVISIONS

Current Policy

3.P. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and 5.218]
For every family member age 6 or older the family must provide documentation of a valid Social Security
Number (SSN) or a certification stating that no SSN has been issued. If a family member who is required
to execute a certification is less than 18 years old, the certification must be executed by the individual’s
parent or guardian [24 CFR 5.216(j)]. Assistance cannot be provided to a family until all SSN
documentation requirements are met. A detailed discussion of acceptable documentation is provided in
Chapter 7.
If a new member who is at least six years of age is added to the family, the new member’s SSN
documentation must be submitted at the family’s next interim or regular reexamination, whichever comes
first. If any member of the family who is at least six years of age obtains a previously undisclosed SSN,
or has been assigned a new SSN, the documentation must be submitted at the family’s next regularly
scheduled reexamination.
The PHA must deny assistance to an applicant family if they do not meet the SSN disclosure,
documentation and verification, and certification requirements contained in 24 CFR 5.216.

NHA Policy

The NHA requires that all members of a household must provide Social
Security numbers irrespective of age and relationship to the head of
household.

Proposed Policy
3.P. SOCIAL SECURITY NUMBERS [24 CFR 5.216, 5.218, 5.233 and PIH Notice 2010-3]

SSN Disclosure:

In accordance with 24 CFR 5.216, applicants and participants (including each member of the
household) are required to disclose his/her assigned SSN, with the exception of the following
individuals:

a. Those individuals who do not contend to have eligible immigration status
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(individuals who may be unlawfully present in the United States). These
individuals in most instances would not be eligible for a SSN.

1. A family that consists of a single household member (including a pregnant
individual) who does not have eligible immigration status is not eligible
for housing assistance and cannot be housed.

2. A family that consists of two or more household members and at least
one household member that has eligible immigration status, is classified as
a mixed family, and is eligible for prorated assistance in accordance with
24 CFR 5.520. The PHA may not deny assistance to mixed families due
to nondisclosure of an SSN by an individual who does not contend to have
eligible immigration status.

b. Existing program participants as of January 31, 2010, who have previously
disclosed their SSN and HUD has determined the SSN to be valid. PHAs may
confirm HUD’s validation of the participant’s SSN by viewing the household’s
Summary Report or the Identity Verification Report in the EIV system.

c. Existing program participants as of January 31, 2010, who are 62 years of age or
older, and had not previously disclosed a valid SSN. This exemption continues even if the
individual moves to a new assisted unit.

NHA Policy

The NHA requires that all members of a household provide Social
Security numbers irrespective of age and relationship to the head of
household, with the exception of those individuals who do not contend to have
eligible immigration status.

Once the individual’s verification status is classified as verified, the PHA should remove and destroy, by
no later than the next re-exam of family income or composition, the copy of the documentation referenced
in Section 6: SSN Documentation (Acceptable evidence of SSN) on PIH Notice 2010-3. Paper
documentation should be destroyed by either shredding or burning. Electronic documentation should be
destroyed by erasing or permanently deleting the file. The retention of the EIV report in the tenant file is
adequate. PHAs are encouraged to minimize the number of tenant records that contain documents which
display the full nine-digit SSN [PIH Notice 2010-3].

NHA Policy
Once NHA verifies and classifies the individual’s SSN status, NHA will remove and destroy by

shredding, no later than the next re-exam date, any documents containing social security numbers. EIV
reports shall be maintained in the tenant file.
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ACOP CHAPTER 5 REVISIONS

Current Policy

5.A. BRIEFING

At any briefing, the PHA must ensure effective communication in accordance with Section 504
requirements (Section 504 of the Rehabilitation Act of 1973) and LEP requirements. It will ensure that
the briefing site and application process is fully accessible to individuals with disabilities. For a more
thorough discussion of accessibility requirements, refer to Chapter 2.

NHA Policy
The NHA will conduct oral briefings.

The NHA generally conducts these briefings at group meetings
(typically when 2 or more people are being briefed in a two week
period).

Families who attend group briefings and still have the need for
further explanation will be requested to contact the NHA.

IT necessary because of an applicant’s disability preventing full
participation in the application process, the NHA will make other
arrangements.

Briefings will be conducted in English or other languages, as required
by Section 504 or by the NHA’s LEP policy (APPENDIX D).

Proposed policy

5.A. BRIEFING

At any briefing, the PHA must ensure effective communication in accordance with Section 504
requirements (Section 504 of the Rehabilitation Act of 1973) and LEP requirements. It will ensure that
the briefing site and application process is fully accessible to individuals with disabilities. For a more
thorough discussion of accessibility requirements, refer to Chapter 2.

NHA Policy

The NHA will conduct oral briefings.

The NHA generally conducts these briefings as individual meetings

IT necessary because of an applicant’s disability preventing full
participation in the application process, the NHA will make other
arrangements.

Briefings will be conducted in English or other languages, as required
by Section 504 or by the NHA”s LEP policy (APPENDIX D).

New Proposed Policy

5. B. LEASE AND FAMILY OBLIGATIONS
SMOKE-FREE HOUSING POLICY

To promote better air quality and safety of residents in its housing programs, NHA has
declared all its residential properties as smoke free.
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Smoking is only permitted twenty (20) feet from any building located on NHA properties and is
not permitted anywhere inside properties owned by NHA to include but not limited to resident
dwellings, common areas, hallways, maintenance buildings and NHA office. This policy applies
to all residents, guests, and employees, contractors, and business invitees who provide services
to NHA properties.

All NHA residents are required to sign a copy of the smoke free policy to be placed in the
resident’s file.

SMOKE FREE POLICY ENFORCEMENT

Violation of this policy is a material breach of the resident’s lease. In circumstances where
smoking is observed and/or reported, NHA will seek the specific source of the tobacco or other
smoke and take appropriate action consistent with the enforcement of this policy.

Attachment B1 ACOP Revisions Page 4



ACOP CHAPTER 7 REVISIONS

Current Policy

INTRODUCTION

The PHA must verify all information that is used to establish the family’s eligibility and level of
assistance and is required to obtain the family’s consent to collect the information. Applicants
and program tenants must cooperate with the verification process as a condition of receiving
assistance. The PHA must not pass on the cost of verification to the family.

The PHA will follow the verification guidance provided by HUD in PIH Notice 2004-01
Verification Guidance and any subsequent guidance issued by HUD. This chapter summarizes
those requirements and provides supplementary PHA policies.

Verification policies, rules and procedures will be modified as needed to accommodate persons
with disabilities. All information obtained through the verification process will be handled in
accordance with the records management policies of the PHA.

Proposed policy

INTRODUCTION

The PHA must verify all information that is used to establish the family’s eligibility and level of
assistance and is required to obtain the family’s consent to collect the information. Applicants
and program tenants must cooperate with the verification process as a condition of receiving
assistance. The PHA must not pass on the cost of verification to the family.

The PHA will follow the administrative guidance and any subsequent guidance issued by HUD
related to the mandated use of HUD’s Enterprise Income Verification (EIV) system as per PIH
Notice 2010-19. This chapter summarizes the requirements and provides supplementary PHA
policies.

Verification policies, rules and procedures will be modified as needed to accommodate persons
with disabilities. All information obtained through the verification process will be handled in
accordance with the records management policies of the PHA.

Current policy

Z.A. FAMILY CONSENT TO RELEASE OF INFORMATION [CER 5.230]

The family must supply any information that the PHA or HUD determines is necessary to the
administration of the program and must consent to PHA verification of that information.

Consent Forms

It is required that all adult applicants and tenants sign form HUD-9886, Authorization for
Release of Information. The purpose of form HUD-9886 is to facilitate automated data collection
and computer matching from specific sources and provides the family's consent only for the
specific purposes listed on the form. HUD and the PHA may collect information from State
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Wage Information Collection Agencies (SWICAs) and current and former employers of adult
family members. Adult family members must sign other consent forms as needed to collect
information relevant to the family’s eligibility and level of assistance.

Penalties for Failing to Consent [24 CFR 5.232]

If any family member who is required to sign a consent form fails to do so, the PHA will deny
admission to applicants and terminate assistance of tenants. The family may request an informal
review (applicants) or informal hearing (tenants) in accordance with PHA procedures.

HUD’s Verification Hierarchy

HUD authorizes the PHA to use five methods to verify family information and specifies the
circumstances in which each method will be used. In general HUD requires the PHA to use the
most reliable form of verification that is available and to document the reasons when the PHA
uses a lesser form of verification. In order of priority, the forms of verification that may be used
are:

e Electronic (EIV) or Up-front Income Verification (UIV) whenever available

e Third-party Written Verification

e Third-party Oral Verification

e Review of Documents

e Self-Certification

Each of the verification methods is discussed in subsequent sections below. The full notice PIH

2004-1 should be studied carefully, especially pp. 11-14 which provide a table of guidance with
respect to how each method may be used.

Proposed Policy

HUD’s Verification Hierarchy

HUD authorizes the PHA to use six levels to verify family information and specifies the
circumstances in which each method will be used. In general HUD requires the PHA to use the
most reliable form of verification that is available and to document the reasons when the PHA
uses a lesser form of verification. In order of priority, the forms of verification that may be used
are:

e Electronic (EIV) or Up-front Income Verification (UIV), using HUD’s Enterprise Income
Verification (EIV) system

e Up-Front Income Verification (UIV), using non-HUD systems
e Third-party Written Verification

e Third-party Written Verification Form

e Third-party Oral Verification Form

e Self-Certification/Tenant Declaration
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Each of the verification methods is discussed in subsequent sections below [PIH Notice 2010-
19].

Requirements for Acceptable Documents

NHA Policy

Any documents used for verification must be the original (nhot
photocopies), must be the most current and generally must be
dated within 120 calendar days (for new applicants being
processed into the ready pool) and 60 calendar days (for
recertifying residents) of the date they are provided to the NHA.
The documents must not be damaged, altered or in any way
illegible.

Faxes and print-outs from web pages are considered original
documents.

The NHA staff member who views the original document must make a
photocopy, annotate the copy with the name of the person who
provided the document and the date the original was viewed, and
sign the copy, which i1s retained by the NHA.

Any family self-certifications must be made in a format
acceptable to the NHA and must be signed in the presence of a NHA
representative or any notary public.

File Documentation

The PHA must document in the file how the figures used in income and rent calculations were
determined. All verification attempts, information obtained, and decisions reached during the
verification process will be recorded in the family’s file in sufficient detail to demonstrate that
the PHA has followed all of the verification policies set forth in this plan. The record should be
sufficient to enable a staff member or HUD reviewer to understand the process followed and
conclusions reached.

Current Policy

7.B. UP-FRONT INCOME VERIFICATION (UIV) OR ELECTRONIC VERIFICATION
(EIV)

EIV or Up-front income verification (UIV) refers to the PHA’s use of the verification tools
available from independent sources that maintain computerized information about earnings and
benefits. EIV/UIV will be used to the extent that these systems are available to the PHA.

The PHA must restrict access to and safeguard EIVV/UIV data in accordance with HUD guidance
on security procedures, as issued and made available by HUD.

NHA Policy

[See Appendix B “EIV Security Procedures”]

Proposed Policy
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2.B. UP-FRONT INCOME VERIFICATION (UIV) OR ELECTRONIC VERIFICATION
(EIV) (Level 6/5)

There may be legitimate differences between the information provided by the family and
EIV/UIV-generated information. No adverse action can be taken against a family until the PHA
has independently verified the EIV/UIV information and the family has been granted an
opportunity to contest any adverse findings through the informal review/hearing process of the
PHA.

Definition of Substantial Difference

EIV/UIV information is used differently depending upon whether there is a substantial

difference between information provided by the family and the EIV/UIV information. In "HUD

Guidelines for Projecting Annual Income When UIV Data is Available™ [HUD website, April

2004], HUD recommends using $200 per month as the threshold for a substantial difference.
NHA POLICY

The NHA will use $200/month as the threshold for substantial
difference.

See Chapter 6 for the PHA’s policy on the use of EIVV/UIV to project annual income and for the
PHA'’s threshold for substantial difference.

When No Substantial Difference Exists
If EIV/UIV information does not differ substantially from family information, the EIV/UIV
documentation may serve as third-party written verification.

When a Substantial Difference Exists

When there is a substantial difference between the information provided by the EIV/UIV source
and the family, the PHA must request another form of third-party written verification and use
any other verification methods (in priority order) to reconcile the difference(s).

Proposed Policy Addition
7.C. THIRD-PARTY WRITTEN VERIFICATION (level 4)

HUD'’s current verification hierarchy defines two types of written third-party verification. The
more preferable form, “written third-party verification,” consists of an original document
generated by a third-party source, which may be provided to the PHA by the family. If written
third-party verification is not available, the PHA must attempt to obtain a “written third-party
verification form.” This is standardized form used to collect information from a third-party.

Current Policy

£2.C. THIRD-PARTY WRITTEN AND ORAL VERIFICATION

Reasonable Effort and Timing

Unless third-party verification is not required as described below, HUD requires the PHA to
make at least two unsuccessful attempts to obtain third-party verification before using another
form of verification .
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NHA Policy

The NHA will diligently seek third-party verification using a
combination of written and oral requests of verification sources.
Information received orally from third parties may be used either
to clarify information provided in writing by the third party or
as independent verification when written third-party verification
is not received in a timely fashion.

The NHA may mail, fax, e-mail, or hand deliver third-party
written verification requests and will accept third-party
responses using any of these methods. The NHA will send a written
request for verification to each required source within 5
business days of securing a family’s authorization for the
release of the information and give the source 10 business days
to respond in writing. ITf a response has not been received by the
11*™ business day, the NHA will request third-party oral
verification.

The NHA will make a minimum of two attempts, one of which may be
oral, to obtain third-party verification. A record of each
attempt to contact the third-party source (including no-answer
calls) and all contacts with the source will be documented in the
file. Regarding third-party oral verification, NHA staff will
record in the family’s file the name and title of the person
contacted, the date and time of the conversation (or attempt),
the telephone number used, and the facts provided.

When any source responds orally to the initial written request
for verification the NHA will accept the oral response as oral
verification but will also request that the source complete and
return any verification forms that were provided.

IT a third party agrees to confirm in writing the information
provided orally, the NHA will wait no more than 5 business days
for the information to be provided. If the information is not
provided by the 6™ business day, the NHA will use any information
provided orally in combination with reviewing family-provided
documents.

When Third-Party Information is Late

When third-party verification has been requested and the timeframes for submission have been
exceeded, the PHA will use the information from documents on a provisional basis. If the PHA
later receives third-party verification that differs from the amounts used in income and rent
determinations and it is past the deadline for processing the reexamination, the PHA will conduct
an interim reexamination to adjust the figures used for the reexamination, regardless of the
PHA’s interim reexamination policy.

When Third-Party Verification is Not Required

Primary Documents

Third-party verification is not required when legal documents are the primary source, such as a
birth certificate or other legal documentation of birth.
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Certain Assets and Expenses
The PHA will accept a self-certification from a family as verification of assets disposed of for
less than fair market value.

The PHA will determine that third-party verification is not available if the asset or expense
involves an insignificant amount, making it not cost-effective or reasonable to obtain third-party
verification.

NHA Policy

The NHA will use review of documents in lieu of requesting third-
party verification when the market value of an individual asset
or an expense is less than $5,000 annually and the family has
original documents that support the declared amount.

Certain Income, Asset and Expense Sources

The PHA will determine that third-party verification is not available when it is known that an
income source does not have the ability to provide written or oral third-party verification. For
example, the PHA will rely upon review of documents when the PHA determines that a third
party's privacy rules prohibit the source from disclosing information. Another example would be
where the Social Security Administration (SSA) has refused to respond to requests for third-
party verification.

NHA Policy

The NHA also will determine that third-party verification is not
available when there is a service charge for verifying an asset
or expense.

IT the family cannot provide original documents, the NHA will pay
the service charge required to obtain third-party verification,
unless it is not cost effective in which case a self-
certification will be acceptable as the only means of
verification. The cost of verification will not be passed on to
the family.

The cost of postage and envelopes to obtain third-party verification of income, assets, and
expenses is not an unreasonable cost.

Pr Poli
£2.D. THIRD-PARTY WRITTEN AND ORAL VERIFICATION (Level 3/2)

NHA Policy

The NHA will diligently seek third-party verification using a
combination of written and oral requests of verification sources.
Information received orally from third parties may be used either
to clarify information provided in writing by the third party or
as independent verification when written third-party verification
is not received in a timely fashion.

The NHA may mail, fax, e-mail, or hand deliver third-party
written verification requests and will accept third-party
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responses using any of these methods. The NHA will send a written
request for verification to each required source within 5
business days of securing a family’s authorization for the
release of the information and give the source 10 business days
to respond in writing. ITf a response has not been received by the
11*™ business day, the NHA will request third-party oral
verification.

The NHA will make a minimum of two attempts, one of which may be
oral, to obtain third-party verification. A record of each
attempt to contact the third-party source (including no-answer
calls) and all contacts with the source will be documented in the
file. Regarding third-party oral verification, NHA staff will
record In the family’s file the name and title of the person
contacted, the date and time of the conversation (or attempt),
the telephone number used, and the facts provided.

When any source responds orally to the initial written request
for verification the NHA will accept the oral response as oral
verification but will also request that the source complete and
return any verification forms that were provided.

IT a third party agrees to confirm in writing the information
provided orally, the NHA will wait no more than 5 business days
for the information to be provided. If the information is not
provided by the 6™ business day, the NHA will use any information
provided orally in combination with reviewing family-provided
documents.

When Third-Party Information is Late

When third-party verification form has been requested and the timeframes for submission have
been exceeded, the PHA will use tenant declaration. If the PHA later receives third-party
verification that differs from the amounts used in income and rent determinations and it is past
the deadline for processing the reexamination, the PHA will conduct an interim reexamination to
adjust the figures used for the reexamination, regardless of the PHA’s interim reexamination

policy.
Proposed Policy Addition
Exceptions to third-party verification requirements

Oftentimes, the PHA may have made numerous attempts to obtain the required verifications with
no success, or it may not be cost effective to obtain third party verification of income, assets, or
expenses, when the impact on total tenant payment is minimal. In these cases, the PHA is
required to document in the family file the reason(s) why third party verification was not
available.

The PHA will accept a self-certification from a family as verification of assets disposed of for
less than fair market value.

Certain Income, Asset and Expense Sources
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The PHA will determine that third-party verification is not available when it is known that an
income source does not have the ability to provide written or oral third-party verification. For
example, the PHA will rely upon self-certification when the PHA determines that a third party's
privacy rules prohibit the source from disclosing information. Another example would be where
the Social Security Administration (SSA) has refused to respond to requests for third-party
verification.
NHA Policy
IT the family cannot provide original documents, the NHA will pay
the service charge required to obtain third-party verification,
unless 1t is not cost effective in which case a self-
certification will be acceptable as the only means of
verification. The cost of verification will not be passed on to
the family.
The cost of postage and envelopes to obtain third-party verification of income, assets, and
expenses is not an unreasonable cost.

Current Policy
7.D. REVIEW OF DOCUMENT

Using Review of Documents as Verification
If the PHA has determined that third-party verification is not available or not required, the PHA
will use documents provided by the family as verification.

The PHA may also review documents when necessary to help clarify information provided by
third parties. In such cases the PHA will document in the file how the PHA arrived at a final
conclusion about the income or expense to include in its calculations.

Proposed policy

remove this section [7.D. Review of Documents]

Current Policy

7.E. SELF-CERTIFICATION

When information cannot be verified by a third party or by review of documents, family
members will be required to submit self-certifications attesting to the accuracy of the information
they have provided to the PHA.

NHA Policy

The NHA may require a family to certify that a family member does
not receive a particular type of income or benefit.

The self-certification must be made in a format acceptable to the
NHA and must be signed by the family member whose information or

status i1s being verified. All self-certifications must be signed

in the presence of a NHA representative or notary public.

Proposed Policy

Attachment B1 ACOP Revisions Page 12



7.E. SELF-CERTIFICATION/TENANT DECLARATION (level 1)
The tenant submits an affidavit or notarized statement of reported income and/or expenses to the
PHA. The PHA must document in the tenant file why third-party was not available.

When information cannot be verified by a third party document or third-party form, family
members will be required to submit self-certifications attesting to the accuracy of the information
they have provided to the PHA.

NHA Policy
The NHA may require a family to certify that a family member does
not receive a particular type of income or benefit.

The self-certification must be made in a format acceptable to the
NHA and must be signed by the family member whose information or

status i1s being verified. All self-certifications must be signed

in the presence of a NHA representative or notary public.

Current Policy
7.G. SOCIAL SECURITY NUMBERS [24 CFR 5.216]

For every family member age 6 or older, the family must provide documentation of a valid social
security number (SSN), or a self-certification stating that no SSN has been issued. The self-
certification must be executed personally by any family member 18 or older, or by a parent or
guardian for a minor.

NHA Policy

It 1s the policy of the NHA to collect SS #s for all children of

all ages.

The NHA will also accept the following documents as evidence if

the SSN is provided on a letter from Social Security
If the family reports an SSN but cannot provide acceptable documentation of the number, the
PHA will require a self-certification stating that documentation of the SSN cannot be provided at
this time. The PHA will require documentation of the SSN within 60 calendar days from the date
of the family member’s self-certification mentioned above. If the family is an applicant,
assistance cannot be provided until proper documentation of the SSN is provided.

NHA Policy
The NHA will instruct the family to obtain a duplicate card from
the local Social Security Administration (SSA) office.

For individuals who are at least 62 years of age and are unable
to submit the required documentation of their SSN within the
initial 60-day period, the NHA may grant an additional 60
calendar days to provide documentation.
Social security numbers must be verified only once during continuously-assisted occupancy.
If any family member obtains an SSN after admission to the program, the new SSN must be
disclosed at the next regularly scheduled reexamination. In addition, if a child reaches the age of
6 and has no SSN, the parent or guardian must execute a self-certification stating that the child
has no SSN at the next regularly scheduled reexamination.
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NHA Policy
Upon the birth of a child or a legal adoption, the family must
provide a SSN for the addition/s within 30 days.

The social security numbers of household members, such as live-in aides, must be verified for
the purpose of conducting criminal background checks.

Proposed Policy

7.G. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and PIH Notice 2010-3]
NHA Policy
NHA will accept the following as evidence of a SSN:

a. an original SSN card issued by SSA

b. an original SSA-issued document, which contains the name and
SSN of the individual, or

c. an original document issued by a federal, state, or local
government agency, which contains the name and SSN of the
individual.

If the family reports an SSN but cannot provide acceptable documentation of the number, the
PHA will require a self-certification stating that documentation of the SSN cannot be provided at
this time. The PHA will require documentation of the SSN within 60 calendar days from the date
of the family member’s self-certification mentioned above. If the family is an applicant,
assistance cannot be provided until proper documentation of the SSN is provided.
NHA Policy
For individuals who are at least 62 years of age and are unable
to submit the required documentation of their SSN within the
initial 60-day period, the NHA may grant an additional 60
calendar days to provide documentation.

Social security numbers must be verified only once during continuously-assisted occupancy.
If any family member obtains an SSN after admission to the program, the new SSN must be
disclosed at the next regularly scheduled reexamination. In addition, if a child reaches the age of
6 and has no SSN, the parent or guardian must execute a self-certification stating that the child
has no SSN at the next regularly scheduled reexamination.

NHA Policy

Upon the birth of a child or a legal adoption, the family must
provide a SSN for the addition/s within 30 days.

The social security numbers of household members, such as live-in aides, must be verified for
the purpose of conducting criminal background checks.

Requirements for Acceptable Documents
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NHA Policy

Any documents used for verification must be the original (not photocopies), must
be the most current and generally must be dated within 120 calendar days (for
new applicants being processed into the ready pool) and 60 calendar days (for
recertifying residents) of the date they are provided to the NHA. The documents
must not be damaged, altered or in any way illegible.

Faxes and print-outs from web pages are considered original documents.

The NHA staff member who views the original document must make a
photocopy, annotate the copy with the name of the person who provided the
document and the date the original was viewed, and sign the copy, which is
retained by the NHA.

Any family self-certifications must be made in a format acceptable to the NHA
and must be signed in the presence of a NHA representative or any notary
public.

7.E. SELF-CERTIFICATION

When information cannot be verified by a third party or by review of documents, family members will be
required to submit self-certifications attesting to the accuracy of the information they have provided to the
PHA.

NHA Policy

The NHA may require a family to certify that a family member does
not receive a particular type of income or benefit.

The self-certification must be made in a format acceptable to the
NHA and must be signed by the family member whose information or

status is being verified. All self-certifications must be signed

in the presence of a NHA representative or any notary public.

Attachment B1 ACOP Revisions Page 15



ACOP APPENDIX G REVISIONS

Current Policy

APPENDIX G: TRANSFER POLICY

A family may request a transfer for a move to another unit if it meets certain criteria as follows and will
be processed in the following order of preference:

1.Emergencies as determined by the Executive Director and/or the Board of Commissioners including
i. an uninhabitable unit due to the action or inaction of the NHA or
ii. an ‘act of God’ disaster, or
iii. ordered or a stipulated judgment by a Court or Law Enforcement Agency and as approved by the
Executive Director, or
iv. a barrier free unit occupied by a tenant who does not require the features and which are need by
another tenant or an applicant being admitted.

Proposed Policy
APPENDIX G: TRANSFER POLICY

A family may request a transfer for a move to another unit. The family will be placed on the respective
transfer list, if it meets certain criteria as follows and will be processed in the following order of
preference:

1.Emergencies as determined by the Executive Director or designee including:

i. an uninhabitable unit due to the action or inaction of the NHA or

ii. an ‘act of God’ disaster, or

iii. ordered or a stipulated judgment by a Court or Law Enforcement Agency and as approved by the
Executive Director, or

iv. a barrier free unit occupied by a tenant who does not require the features and which are need by
another tenant or an applicant being admitted,

v. Due to a certified case of VAWA
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Resources and Where to Find Them

Following is a list of resources helpful to the PHA or referenced in the model administrative
plan, and the online location of each.

Document and Location

OMB Circular A-133

Notice PIH 2010-3, Verification of Social Security Numbers (SSNs) and Supplemental
Security Income (SSI) Benefits
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-3.pdf

Notice PIH 2010-19, Administrative Guidance for Effective and Mandated Use of the
Enterprise Income Verification (

EIV) System
http://www.hud.gov/offices/pih/publications/notices/10/pih2010-19.pdfNotice PIH 2010-
26 (HA), Nondiscrimination and Accessibility
Noticehttp://www.hud.gov/offices/pih/publications/notices/10/pih2010-26.pdf

http://www.whitehouse.gov/omb/circulars/al33
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CHAPTER 2

2-11.D. VERIFICATION OF DISABILITY

The regulatory civil rights definition for persons with disabilities is provided in Exhibit 2-1 at the
end of this chapter.Medical records will not be accepted or retained in the participant file.

e Inthe event that the PHA does receive confidential information about a
person’s specific diagnosis, treatment, or the nature or severity of the
disability, the PHA will dispose of it. In place of the information, the PHA
will note in the file that the disability and other requested information have
been verified, the date the verification was received, and the name and
address of the knowledgeable professional who sent the information
[Notice PIH 2010-26].

2-11.E. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION [Joint Statement
of the Departments of HUD and Justice: Reasonable Accommodations under the Fair Housing
Act , Notice PIH 2010-26].

The PHA must approve a request for an accommodation if the following three conditions are
met:

e The request was made by or on behalf of a person with a disability.
e There is a disability-related need for the accommodation.

e The requested accommodation is reasonable, meaning it would not impose an undue
financial and administrative burden on the PHA, or fundamentally alter the nature of the
PHA’s HCV operations (including the obligation to comply with HUD requirements and
regulations).

Requests for accommodations must be assessed on a case-by-case basis, taking into
account factors such as the cost of the overall size of the PHA’s program with
respect to the number of employees, type of facilities and size of budget, type of
operation including composition and structure of workforce, the nature and cost
of the requested accommodation, , and the availability of alternative accommodations
that would effectively meet the family’s disability-related needs.

If the disability and the nexus to the disability are not obvious, NHA may require documentation
of the manifestation of the disability that causes a need for specific reasonable accommaodation.
If the disability is not obvious before making a determination whether to approve the request, the
PHA may enter into discussion and negotiation with the family, request more information from
the family, or may require the family to sign a consent form so that the PHA may verify the need
for the requested accommodation.
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2-11.G. PHYSICAL ACCESSIBILITY

The PHA must comply with a variety of regulations pertaining to physical accessibility,
including the following:

e PIH 2010-26

e Section 504 of the Rehabilitation Act of 1973
The Americans with Disabilities Act of 1990
The Architectural Barriers Act of 1968

The Fair Housing Act of 1988

The PHA'’s policies concerning physical accessibility must be readily available to applicants
and participants. They can be found in three key documents:

e This plan describes the key policies that govern the PHA’s responsibilities with regard to
physical accessibility.

e Notice PIH 2010-26 summarizes information about pertinent laws and implementing
regulations related to non-discrimination and accessibility in federally-funded housing
programs.

e The PHA Plan provides information about self-evaluation, needs assessment, and
transition plans.

SEE SECTION ON “STEPS NHA HAS TAKEN TO ADDRESS IMPEDIMENTS
TO FAIR HOUSING AND FURTHER FAIR HOUSING” IN THIS DOCUMENT

To the extent resources are available; the Housing Authority will take the following
proactive steps in addressing accessibility problems for persons with disabilities;

(F) where requested by an individual, help program applicants and participants gain
access to supportive services available within the community, but not require
eligible applicants or participants to accept such supportive services as a condition
of continued participation in the program;

(9) identify possible public and private funding sources to assist participants with
disabilities in covering the costs of structural alterations and other accessibility
features that are needed as accommodations for their disabilities;

(h) not deny other housing opportunities to persons who qualify for an HCV under
this program, other housing opportunities, or otherwise restrict access to PHA
programs to eligible applicants who choose not to participate;

(i) provide housing search assistance in accordance with 24 CFR Section 8.28(a)(3);

(1) In accordance with rent reasonableness requirements, approve higher rents to
owners that provide accessible units with structural modifications for persons with
disabilities (24 CFR Section 8.28(a)(5)); and
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(k) provide technical assistance, through referrals to local fair housing and equal
opportunity offices, to owners interested in making reasonable accommodations or
units accessible to persons with disabilities.

The Housing Authority is committed to increasing affordable and accessible
housing stock in the City of Norwalk as possible. To create opportunities for
residents with disabilities to benefit from affordable housing, an internal
Accommodation Review Committee was created in 2009 by the Housing Authority

to review requests for accommodations. The Committee meets on an ongoing basis.

All committee members have undergone training set forth in 2VB,2. The
authorization to disclose health information was clarified to permit the
knowledgeable professional to only advise NHA on the disability claimed, the
requested accommodation and alternative accommodations

Further, we are committed to serving families with children and maintain five free
after-school and summer Learning Centers to serve families with children. We are
also committed to serving the Limited English Proficiency (LEP) population.
Maintenance of affordable housing stock continues to be a priority and the agency
continues to receive high ratings from the U.S. Department of Housing and Urban
Development.

We will provide technical assistance, through referrals to local fair housing and
equal opportunity offices and referrals to owners who have expressed an interest in
making accommodations or units accessible to persons with disabilities.

We will also inform individuals on how to file a fair housing complaint including
the provision of the toll-free numbers for the Fair Housing Complaint Hotline: 1-
800-669-9777. Persons with hearing or speech impediments may access this

number via TTY by calling the Federal Information Relay Service at 800-887-8339.

We will also provide the Norwalk Fair Housing Officer’s number: 203-854-7820
and address: 125 East Avenue, Room 202, Norwalk, CT 06856 and Norwalk
Redevelopment Agency’s number: 203-854-7810 and address: 125 East Avenue,
Room 202, Norwalk, CT 06856.

The Fair Housing Officer and the Director of Human Relations and Fair Rent have
been and will continue to be invited to participate in briefings.

We will also ask Section 8 landlords and local realtors at the annual Open House
meeting to register with the Housing Authority if they have accessible units.
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Chapter 3

3-1.C. FAMILY BREAK-UP AND REMAINING MEMBER OF TENANT FAMILY

Family Break-up [24 CFR 982.315]

Except under the following conditions, the PHA has discretion to determine which members
of an assisted family continue to receive assistance if the family breaks up /7 the family
breakup results from an occurrence of domestic violence, dating violence, or stalking,
the PHA must ensure that the victim retains assistance. (For documentation
requirements and policies related to domestic violence, dating violence, and stalking,
see section 16-1X.D of this plan.)

However, if a court determines the disposition of property between members of the assisted
family in a divorce or separation decree, the PHA is bound by the court's determination of which
family members continue to receive assistance.

PHA Policy

Applicants: When a family on the waiting list breaks up into two otherwise eligible
families, only one of the new families may retain the original application date. Other
former family members may make a new application with a new application date if the
waiting list is open.

Participants: If a family breaks up into two otherwise eligible families while receiving
assistance, only one of the new families will continue to be assisted.

In the absence of a judicial decision, or an agreement among the original family members, NHA
will determine which family will retain their placement on the waiting list, or continue to receive
assistance. /n making its determination, the PHA will take into consideration the following
factors:

(1) the interest of any minor children, including custody arrangements,
(2) the interest of any ill, elderly, or disabled family members,

(3) the interest of any family member who is the victim of domestic
violence, dating violence, or stalking, including a family member who was
forced to leave an assisted unit as a result of such actual or threatened
abuse

(4) the recommendations of social service professionals.
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3-11.C. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and 5.218 , Notice PIH 2010-3]

For every family member, the family must provide documentation of a valid Social Security
Number (SSN). Assistance cannot be provided to a family until all SSN documentation
requirements are met. A detailed discussion of acceptable documentation is provided in
Chapter 7.

Note: These requirements do not apply to non-citizens who do not contend eligible
immigration status.

If a new member, is added to the family, the new member’s SSN documentation must be
submitted at the family’s interim or reexamination, whichever comes first. If any member of the
family, has been assigned a new SSN, the documentation must be submitted within 10 business
days. Participants age 62 or older as of January 31, 2010, whose determination of
eligibility was begun before January 31, 2010, are exempt from this requirement
and remain exempt even if they move to a new assisted unit.

The PHA must deny assistance to an applicant family if they do not meet the SSN disclosure,
documentation and verification, and certification requirements contained in 24 CFR 5.216.

3-11.LE. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION [24
CFR 5.612 and FR Notice 4/10/06]

Section 327 of Public Law 109-115 and the implementing regulation at 24 CFR 5.612
established new restrictions on the eligibility of certain students (both part- and full-time) who
are enrolled in institutions of higher education.

If a student enrolled at an institution of higher education is under:
the age of 24,
IS not a veteran,
is not married,
and does not have a dependent child,

and is not a person with disabilities receiving HCV assistance as of
November 30, 2005,

the student’s eligibility must be examined along with the income eligibility of the
student’s parents.

Definitions
Veteran

Person with Disabilities
The PHA will use the statutory definition under section 3(b)(3)(E) of the 1937 Act to
determine whether a student is a person with disabilities (see Exhibit 3-1).
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PHA Policy

A veteran is a person who served in the active military, naval, or air service and who was
discharged or released from such service under conditions other than dishonorable.

Prohibited Reasons for Denial of Program Assistance [24 CFR 982.202(b), 24 CFR 5.2005(b)]

HUD rules prohibit denial of program assistance to the program based on any of the
following criteria:

e Age, disability, race, color, religion, sex, or national origin. (See Chapter 2 for additional
information about fair housing and equal opportunity requirements.)

e Where a family lives prior to admission to the program

e Where the family will live with assistance under the program. Although eligibility is not
affected by where the family will live, there may be restrictions on the family's ability to
move outside the PHA's jurisdiction wnder portability. (See Chapter 10, .)

e Whether members of the family are unwed parents, recipients of public assistance, or
children born out of wedlock

e Whether the family includes children
e Whether a family decides to participate in a family self-sufficiency program

e Whether or not a qualified applicant is or has been a victim of domestic violence, dating
violence, or stalking if the applicant is otherwise qualified for assistance (See Section 3-111.G.)

Screening for Suitability as a Tenant [24 CFR 982.307]

The PHA has no liability or responsibility to the owner for the family’s behavior or suitability for
tenancy. The PHA may opt to conduct additional screening to determine whether an applicant is
likely to be a suitable tenant.

PHA Policy

NHA will not conduct additional screening to determine an applicant family’s suitability
for tenancy.

The owner is responsible for screening and selection of the family to occupy the owner’s unit.
The PHA must inform the owner that screening and selection for tenancy is the responsibility of
the owner.

An owner may consider a family’s history with respect to factors such as: payment of rent and
utilities, caring for a unit and premises, respecting the rights of other residents to the peaceful
enjoyment of their housing, criminal activity that is a threat to the health, safety or property of
others, and compliance with other essential conditions of tenancy.

HUD requires the PHA to provide prospective owners with the family's current and prior address
(as shown in PHA records) and the name and address (if known) of the owner at the family's
current and prior addresses. HUD permits the PHA to provide owners with additional
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information, as long as families are notified that the information will be provided, and the same
type of information is provided to all owners. The PHA may not disclose to the owner any
confidential information provided in response to a PHA request for documentation of
domestic violence, dating violence, or stalking except at the written request or with the
written consent of the individual providing the documentation, [24 CFR 5.2007(a)(4)].

3-111.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, AND STALKING

The Violence against Women Act of 2005 (VAWA) and the HUD regulation at 24 CFR 5.2005(b)
prohibit PHA's from denying an applicant admission to the HCV program

on the basis that the applicant is or has been a victim of domestic violence, dating violence, or
stalking if the applicant otherwise qualifies for assistance or admission.

Definitions of key terms used in VAWA are provided in section 16-1X of this plan, where
general VAWA requirements and policies pertaining to notification, documentation, and
confidentiality are also located.

Notification

PHA Policy

NHA acknowledges that a victim of domestic violence, dating violence, or stalking may
have an unfavorable history that would warrant denial under NHA’s policies.

Therefore, if NHA makes a determination to deny assistance to an applicant family, NHA will

include in its notice of denial the VAWA information described in section 16-1X.C of this

plan and will request that an applicant wishing to claim protection under VAWA notify
the PHA within 10 business days.

DOCUMENTATION
Victim Documentation [24 CFR 5.2007]

PHA Policy
If an applicant claims the protection against denial of assistance that VAWA

provides to victims of domestic violence, dating violence, or stalking, the PHA will
request in writing that the applicant provide documentation supporting the claim
in accordance with section 16-1X.D of this plan.

Perpetrator Documentation

PHA Policy

In cases where an applicant family includes the perpetrator as well as the victim of
domestic violence, dating violence, or stalking, the applicant must provide additional
documentation consisting of one of the following:
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A signed statement (1) requesting that the perpetrator be removed from the
application and (2) certifying that the perpetrator will not be permitted to visit or
to stay as a guest in the assisted unit

Documentation that the perpetrator has successtully completed, or is successfully
undergoing, rehabilitation or treatment. The documentation must be signed by
an employee or agent of a domestic violence service provider or by a medical or
other knowledgeable professional from whom the perpetrator has sought or is
receiving assistance in addressing the abuse. The signer must attest under
penalty of perjury to his or her belief that the rehabilitation was successtully
completed or is progressing successtully. The victim and perpetrator must also
sign or attest to the documentation.
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Chapter 4

4-1.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 — 4-16 , Notice PIH 2009-36]

Any family that wishes to receive HCV assistance must apply for admission to the program.
HUD permits the PHA to determine the format and content of HCV applications, as well how
such applications will be made available to interested families and how applications will be
accepted by the PHA. However, the PHA must include Form HUD-92006, Supplement to
Application for Federally Assisted Housing, as part of the PHA’s application.
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Chapter 5
Additional Items to be Included in the Briefing Packet

In addition to items required by the regulations, PHAs may wish to include supplemental
materials to help explain the program to both participants and owners [HCV GB p. 8-7 , Notice
PIH 21010-19].

PHA Policy
NHA will provide the following additional materials in the briefing packet:

When NHA-owned units are available for lease, a written statement that the
family has the right to select any eligible unit available for lease, and is not
obligated to choose a NHA-owned unit.

Information on how to fill out and file a housing discrimination complaint form .

Information about the protections afforded by the Violence against
Women Act of 2005 (VAWA) to victims of domestic violence, dating
violence, and stalking (see section 16-1X.C)

The publication, "Is Fraud Worth 1t?" (HUD-1141-OI1G) that explains the types of
actions a family must avoid and the penalties for program abuse.

“What You Should Know about EIV,” a guide to the Enterprise Income
Verification (EIV) system published by HUD as an attachment to Notice PIH
2010-19

Family Obligations [24 CFR 982.551]

Serious and repeated lease violations will include, but not be limited to: nonpayment of rent,
disturbance of neighbors, destruction of property, or living or housekeeping habits that cause
damage to the unit or premises and drug-related criminal activity or violent criminal activity.
Generally, the criterion to be used will be whether or not the reason for the eviction was the fault
of the tenant or guests. Any incidents of, or criminal activity related to, domestic violence,
dating violence, or stalking will not be construed as serious or repeated lease violations
by the victim [24 CFR 5.2005(c)(1)].

e Any live-in aide (approved by the PHA to reside in the unit to care for a family member who
is disabled or is at least 50 years of age) must be counted in determining the family unit size;

e Unless a live-in-aide resides with a family, the family unit size for any family consisting of a
single person must be either a zero- or one-bedroom unit, as determined under the PHA
subsidy standards.
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PHA Policy

NHA will assign one bedroom for each two persons within the household, except in the
following circumstances:

Persons of the opposite sex (other than spouses, and children under age 2) will be
allocated separate bedrooms.

Live-in aides will be allocated a separate bedroom,no additional bedrooms will be
provided for the family members of the live-in aide.

Single person families will be allocated one bedroom, but may lease a studio.
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Chapter 7

VERIFICATION
[24 CFR 982.516, 24 CFR 982.551, 24 CFR 5.230]

INTRODUCTION

The PHA must verify all information that is used to establish the family’s eligibility and level of
assistance and is required to obtain the family’s consent to collect the information. Applicants
and program participants must cooperate with the verification process as a condition of receiving
assistance. The PHA must not pass on the cost of verification to the family.

The PHA will follow the verification guidance provided by HUD in PIH Notice 2 2010-19 and
any subsequent guidance issued by HUD. This chapter summarizes those requirements and
provides supplementary PHA policies.

Part | describes the general verification process. More detailed requirements related to individual
factors are provided in subsequent parts including family information (Part 11), income and assets
(Part 111), and mandatory deductions (Part IV).

Verification policies, rules and procedures will be modified as needed to accommodate persons
with disab